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PRODUCT 
KGD-600 
 

FIRMWARE 
Ver.1.24 or earlier 
 

PROBLEM 
As two scenarios shown below, the Windows PC is unable to manage the Switch M via web 
browser or ping the Switch M through the Switch N if the Mac address M is within the range 
of N and N+6. 

 

 
In both scenarios, the packet switching function on the Switch M and Switch N are with no 
problem but only management function. 
 

SOLUTION 
Update the firmware of the Switch N with firmware Ver.1.25. 


